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notitle - Budinich Lecture Hall (LB) (09:00-18:00)

time title

09:00 3.5 Indicators for a Comprehensive NKM System (KPIs)
10:15 Practical Exercise - Continued

11:30 Coffee Break

11:45 3.6 Use and Importance of Lessons Learned and Corrective Action
Programmes

12:45 Lunch

14:00 2.3 NKM Self-Assessment (Theory)
14:45 2.3 NKM Self-Assessment (Practice)
15:45 Coffee Break

16:00 Group Project work
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