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COMMUNICATING USING INES
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Timely and accurate responses
to media and public concerns
are key to

avoiding confusing and non-relevant
information

that often circulates during incident

or emergency situations
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Importance of Communicating With the
Media

* Provide information to public
e Getthe word out

* Reduce speculation and
control rumor

* Maintain credibility
* Build trust
* Reduce psychological impact
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Communication Strategy

- » |dentify the target audience
PUbIIC » |dentify different information

Environment needs

» what is perceived by media

An aIySiS and public?

* Prepare Key Messages
- - 2 » Establish different tactics:
Defme Ob]eCtIVeS media briefings, tours, open
house, etc

* Printed leaflets
* web pages

Create products , pxqe
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Effective communication

Simplify the Use plain

facts language

Be open and
transparent
"Make everything as Acknowledge
: | ibl the facts
Simpie as_ POsSSI = €, Significance/
but not simpler. Impact
A. Einstein
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Graded communications

J1Graded content —~
* Regular Newsletters ——=
* Press Response
* Press Release

JGraded timescale
* Depending on need, importance

JGraded author, rating and report
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Commitment to communicating
INES rating o

Government Reporting Requirements
(eg INES Rating)

EWS Letter

Regulator

¢ A happened
/B Impact

« Significance
* INES Rating

INES event rating at
the newsletter, web
pages, etc

(8)1AEA



Public Understanding of INES

JExamples of Public awareness of INES
v Regular use in newsletters and press info
v Regular presentations to Site Stakeholder Group
v’ Briefing of new PR personnel
v'Local media briefed on INES

I Effectiveness

Question: “Why there are lots of events?
All events were Level O or 1 on a scale that goes from O to 7.

“I do find it a useful tool for putting information into

comext Building trust
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« Explain benefits
* Honesty

Essentials REeEiESESY

: * Openness
of Earmng * Proactive

Trust * Invest

* In workforce
* key stakeholders




‘Fire at the nuclear site!
It's another Chernobyl!

Ire in this transforme
IS extinguished now.

We will keep the plant at
60%. It's an event Belo
Scale/Level 0.
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What the public wants...?

e To know more about the risk

Use risk comparisons with care not to
undermine your credibility

“..compared with radiation levels at sea”

“..no release of radioactivity to the environment”

“..Our average annual radiation dose is 2.6 units. We
get 85.5% of it from natural sources.”

* To know what to do if affected
* A task for the response coordination
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Explain briefly the event

Explain the facts
clearly and openly

Explain the risk

Use plain and non-
technical language

Avoid technical
jargons and
abbreviations

24/08/2011 13




Communications

Home News
= Nuclear home

= Who we are

= Proposed changes to
ND

= Stakeholders
= Programme of work

# Live issues

¥

Information

= EIADR

LLC reports

= Safeguards
Security regulation

= Safety Assessment
Principles

¥

Technical
Assessment Guides

Nuclear research

MNew Nuclear Power
Stations

&

Regulatory Nuclear
Interface Protocal

Nuclear e-Bulletin

Newsletters
Quarterly
summaries
= Links

= Contact us /
feedback

Guida

About you About HSE ontact HSE

Fourth quarter 2009 statement of nuclear incidents at
nuclear installations

A statement on incidents at nuclear installations in Britain which meet Ministerial reporting criteria is
reported to the Secretary of State for the Department of Energy and Climate Change and the Secretary
of State for Scotland and is published every quarter by the Health & Safety Executive.

For the period 1 October 2009 to 31 December 2009 there were no incidents at nuclear licensed
installations that met the reporting criteria.

For the period 1 July 2009 to 30 September we said there was one incident that may meet the
reporting criteria.  An update on this is below.

Sellafield Ltd - Capenhurst

Sellafield Limited - Capenhurst Works reported on 24 July 2009 the leakage of radioactive liquor from
one of the uranium hexafluoride ("Hex Tails") cylinders, currently stored inside a building. The leak
was discovered during routine plant surveillance. The hole in the leaking cylinder was promptly sealed
by the site fire brigade. Subsequent investigations determined that the amount of radioactivity in the
leaked liquor was in excess of column 4 schedule 8 of the lonising Radiations Regulations 1999, which
resulted in the event meeting the reporting criteria.

There was no significant personal radiation exposure or contamination and no release to the
environment of airborne radioactivity.

The licensee promptly removed the majority of the radioactive contamination from the floor of the
building. The sealed cylinder is being monitored within a bunded area inside the building pending more
work to secure the safe emptying and autopsy of the cylinder to determine the cause of the leak.
Testing of other similar stored cylinders has been undertaken to assess the integrity of those
cylinders.

MIl will continue its investigation once the autopsy work has been completed to determine the cause of
the event and to decide if enforcement action is warranted.

Single copies of statements are available free from the Health and Safety Executive, Nuclear
Directorate, Division 4, Building 4.N2, Redgrave Court, Merton Road, Bootle, L20 7THS, Tel:
0151 951 3484.

Updated 08.02.10 | © Coovriaht | Disclaimer | Privacv | Accessibility | FOI | Directoov | Back to too

Most frequent communications are of
Level O/1 events, often only locally,

y

Sellafield
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The interest Is International
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Alds to effective communication

An INES A web site: NEWS
Rating e

NEWS The Information Channel on
Nuclear and Radiological Events

Home | Events The INES Scale About News

The dark room on a licensee’s truck parked at a hotel in Austin, T¥, was broken into during the night, and the
container with a QSA Global model 880 D radiography camera containing 23.7 Ci of Ir-192 (IAEA Category 2
source), along with the guide tube and crank cables and a portable electric...

Reported by Nuclear Regulatory Commission (NRC) of United States of America on 22 Jul 2011 Last update on 22 jul 2011

This site is hosted by the
International Atomic Energy
Agency (IAEA) and co-sponsored
by the Nuclear Energy Agency of

B

7 muior ] Latest Events Site Sponsors

ACCIDENT
A 5

6 SERIOUS ACCIDENT = u l@
i United States of America, 19 Jul 2011, INES: 2 L4

B Stolen Radiography Camera (AGA NEA Fiew
m
2

= the Qrganization of Economic
= Cooperation Development
E = s s : OECD/NEA) and World
— Bul 141 2011, INES: 3 (
= Overexposure of 4 workers at an irradiation fadility nlgaria; 19.3un . Assodiation of Nuclear Operatars
0On 14 June 2011 activities on preparation for recharging of 2 gamma-irradiation facility with Co-60 sources in (WANO).
- Town of Stamboliysky were performed. A device already recharged with sources has been taken out instead of
FJ an empty one due to personnel error. As a result four workers were exposed to a...
" Reported by Nuclear Regulatory Agency (BNRA) of Bulgaria on 29 Jun 2011 Last update en 29 Jun 2011 Disclaimer
1 ANOMALY l :"hws site is hosted by the IA?T,d
= - India, 30 May 2011, INES: 2 owever, event reports are filet
< Over exposure of workers beyond annual regulatory limit , . LA il
Kakrapar Atomic Power Station (KAPS) is a twin unit station with 220 MWe Pressurized Heavy Water Reactors. participating countries, which
Below Scale / Level 0 Refueling of these reactors is done when the reactor is on-power. The spent fuel bundles discharged from the remain responsible for all related
NO SAFETY SIGNIFICANCE reactor are transferred to Spent Fuel Storage Bay (SFSB) through the Spent Fual... content. Read more >

Reported by Atomic Energy Regulstory Board of India on 16 Jun 2011 Last update on 16 Jun 2011

Users
Worker Overexposure United States of America, 30 Mar 2011, INES: 2

NEWS currently has 1313
A Nuclear Medicine technologist received an overexposure to the extremity dosimeter for March 2011. The registered users, of which 36
extremity dose was reported as 564 mSv (56.4 rem). During the month of March, the technologist performed are from your country
several cell-labeling procedures involving 2,78 MBg, 4,11MBag, and 3,99 MBg (75mCi, 111mdi,...
Reported by Nuclear Regulatory Commission (NRC) of United States of America on 08 Jun 2011 Manage Users =

' Trusted sites | Protected Mode: Off "o

) IAEA http://www-news.laea.org/




How to Communicate INES Events

At international level:

e Events rated at INES level 2
and above

* Events attracting international
public interest

NEWS at www-news.laea.org

* |AEA hosts and administrates
the system

* Event reports are filed and
updated by the participating
countries

(8)1AEA
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Worldwide used BT =s
|= The International Nuclear and Radiological Event Scale
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ARABIC VERSION OF THE INES
LEAFLET (1)
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4 First Portazuese INES leaflet
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We have presented

Why using INES: communication tool
What is INES:

Purpose

History and developments

Scope

Main features

Terminology

Overview of Rating Criteria
Principles for rating events
Examples of events

Key issues in communicating using INES
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The Internationa Ny A Mraa e Ragiological Event Scale
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