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User oriented documentation

O



Overview

O




introduction




Good documentation is important but is not regularly

or effectively used.
William Hoy, Brunel University, 1993

Effectively implies competent and proper use.
Paper based context.

Today, less documentation, emphasis is for on-line
documentation.



Status quo

O




People & information

O

Identifies the need o Lilnear nature
for more

information

o Simple nature/approach

o Limited scope/field
Formulates a question describing the o Cy'CliC (Expert)

roblem

Research

o To Research stage
« Identifying sources
« broader research fields
« Fuzzy match

o To Question stage

Accepts « Re-formulating the
results question or conditions

Rejects results &
looks for
alternatives




challenges







Broad scope to document
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It’s not all about users
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Pre-conceptions about users
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It’s not all about users
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Misconceptions
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documentation

O

USER ORIENTED




What users would like

O




Good & effective documentation

O




Types of documentation

O




How to document

O




User Guides

O




FAQs and HOW-TOs

O




Style includes some meta-information: short
description (from the view point of the user)

Show input and expected output, when possible.
Provide downloadable samples



Training materials
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Conclusion
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