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- Adriatico Guest House (Giambiagi Lecture Hall)
Lab: Adriatico Guest House Eklund Lab. (09:00-17:00)

time title

09:00 Regional Service Provision preliminary studies and demonstrations (1)

10:30 Coffee Break

11:00 Regional Service Provision preliminary studies and demonstrations (I1)

12:30 Lunch Break

14:00 Key Performance Indicators practical cases (Il)

15:30 Coffee Break

15:45 Global performance assessment and anomaly investigation (availability and
continuity)
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